
USE OF NON-FOOD ITEMS
Outcome indicator, Output indicator

Indicator Phrasing

English: % of beneficiaries who used the provided non-food items for the intended purpose

French: % des bénéficiaires qui ont utilisé les articles ménagers essentiels fournis pour l'usage prévu

Portuguese: % de beneficiários que utilizaram os artigos não-alimentares para o propósito pretendido

Czech: % příjemců nepotravinové pomoci, kteří ji využili pro určený účel

What is its purpose?

The indicator measures the proportion of beneficiaries who used the distributed non-food items for their
intended purpose - an important aspect of the assistance's relevance and effectiveness.

How to Collect and Analyse the Required Data

Collect the following data by conducting individual interviews with a representative sample of non-food
items beneficiaries: 

  

RECOMMENDED SURVEY QUESTIONS (Q) AND POSSIBLE ANSWERS (A)

Ask the following questions about 2 to 5 main types of non-food items that were included in the
distribution. The data should be collected through post-distribution monitoring, about 3-4 weeks after
the distribution.

  

Q1: Have you already used the provided [specify the item]?

A1: yes / no / I do not know

  

(ask the following question only if previous answer is YES; ask it only if relevant - for example, while
enquiring about the use of tarpaulin is useful, asking about how a family used a bar of soap makes little
sense)

  

Q2: What did you use [specify the item] for?

A2: predefine the answers according to the purpose of the item + leave space for other types of use

https://www.indikit.net/userfiles/files/Rapid%20Guide%20to%20Survey%20Sampling_FINAL.pdf


   

(ask the following question only if the answer to Q1 is NO)

  

Q3: Can you please tell me why you have not used it?

A3: _

1) when I received it, it was damaged

2) I gave it to someone who needed it more than me

3) it was not useful

4) I did not need it yet but I will start using it soon

5) I lost it

6) it was stolen from me

7) other - specify: .........................

   

In order to analyse the data, you must decide how many items must be used for the intended
purpose in order for the indicator to be met (for example, at least 3 out of 4 items). To calculate the
indicator's value, divide the number of respondents who used the minimum number of provided NFI
for the intended purpose by the total number of interviewed respondents. Multiply the result by 100 to
convert it to a percentage.

Disaggregate by

Disaggregate the data by gender.

E-Questionnaire

- XLS form for electronic data collection - indicator Use of Non-Food Items

Access Additional Guidance

- Sphere Standards
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https://www.indikit.net/userfiles/files/Rapid%20Guide%20to%20Disaggregating%20Quantitative%20Data_EN.pdf
https://kobo.humanitarianresponse.info/api/v2/assets/arM6nsizG7uTSQsyPmyZA6/?format=xls
http://handbook.spherestandards.org

